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Behavioral Health Care

This section of the Neighborhood Health Plan (NHP) Provider Manual
provides an overview of NHP’s provision of Behavioral Health Care. NHP's
Behavioral Health Program is administered by the NHP Behavioral Health
Department through a delegated agreement with Beacon Health Strategies.

Beacon Health Strategies an NCQA accredited managed behavioral health
organization, has partnered with NHP since 1996 in the delivery of quality
Behavioral Health services for all NHP members.

More detailed information is available via NHP Behavioral Health Provider Policy

and Procedure Manual available at www.beaconhealthstrategies.com or by

calling Beacon directly at 800-414-2820.
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BEHAVIORAL HEALTH CA RE

Types of
Behavioral Health Care

NHP’s Behavioral Health Program is administered by the NHP Behavioral Health
Department through a delegated agreement with Beacon Health Strategies
(Beacon). On behalf of NHP, Beacon manages mental health and substance abuse
benefit for NHP’s MassHealth, Commonwealth Care, Commercial and
Commonwealth Choice members.

NHP provides behavioral health clinical care management for NHP Members and
delegates to Beacon the following functions:

Credentialing

Provider Contracting

Prevention

Quality Management and Improvement
Service Authorization

Utilization Review
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Claims Processing and Payment

Beacon provides NHP members with a full range of clinically appropriate mental
health and substance abuse services beyond the Primary Care Provider’s
customary scope. Members have several options for accessing outpatient
behavioral health services:

CMA and MHSPY Program Members

Community Medical Alliance (CMA) and Mental Health Services Program for
Youth (MHSPY) Programs are specialty programs that provide direct, faceto-face,
medical and behavioral health care management for Members enrolled in these
programs. Beacon provides behavioral health care management when clinically
indicated, and NHP provides medical care management for NHP Members not
enrolled in one of these NHP specialty behavioral health care management
programs. The level of intensity of the care management activities is dependent on
the individual needs of the member.

The CMA and MHSPY Programs utilize their own staff clinicians to provide care
management for Program Members, oversee all evaluation and treatment services,
and manage referrals and authorizations for behavioral health services.

For additional information about behavioral health services for CMA Program
Members, please see the CMA Programs section of the Manual or contact the
CMA Program directly at 866-414-5533. For information about behavioral health
services for MHSPY Program Members, please refer to the supplemental list of
services described later in this section or contact the MHSPY Program directly at
866-414-5533.
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NHP’s Behavioral Health Program

NHP’s Behavioral Health Program assures the timely delivery of mental health and
substance abuse treatment services for its Members by:

A Providing 24 hour per day, 7 day per week clinical coverage,

A Providing easy access to a continuum of care which ranges from inpatient
to outpatient and includes community-based behavioral health services.

A Utilizing a contracted and credentialed network that has significant cultural
and linguistic capabilities and expertise in treating people with disabilities,
people with complex medical needs, and other high-risk populations.

Service
Components

NHP’s Behavioral Health programs and Provider Network provide the following

services:

A Outpatient Mental Health and Substance Abuse Services

A Inpatient Mental Health and Substance Abuse Services

A Diversionary Services

A Emergency Services Program (ESP) Services

Benefit
Limits

NHP Members are entitled to receive all behavioral health services, including

services requiring authorization on the basis of clinical appropriateness and

medical necessity.
Benefit
Exceptions

All benefit exceptions, including out-of-network service provision require prior
authorization. Please contact Beacon’s Clinical Department at 800-414-2820 for
review.

Avthorization and
Treaiment Procedures

NHP members have several options for accessing outpatient behavioral health
services:

A Selfreferral to a Beacon network provider

A Referral from their Primary Care Provider (PCP)
A

Referral through an Emergency Service Provider (ESP) or an Emergency
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