\C ) Neighborhood

Notice to all NHP Business Choice Members
Amendment to NHP Coverage Effective 7/30/10, 10/1/10,and 1/1/11

Dear NHP Member:

This document represents an amendment to your NHP Member Handbook. The following
definitions and additions regarding plan services and/or benefits are effective 7/30/10,
10/1/10 and 1/1/11. The section where this information is located in your handbook is
provided along with the new or revised definition, policy, or procedure this notice amends. If
you wish to obtain a copy of your member handbook, please call a Customer Care
Representative at 1-800-462-5449 (TTY 1-800-655-1761) or visit www.nhp.org and click on
“members” and then “your plan.” This amendment addresses the following topics in order as
they appear in the member handbook:

Dependent Eligibility (10/1/10)

Membership Termination for Cause (10/1/10)

PCP Selection (10/1/10)

Autism (1/1/11)

Durable Medical Equipment (DME) (1/1/11)

Access to OB/GYN Services (10/1/10)

Infertility and Treatment for Infertility (7/30/10)

Preventive/Primary Care Services for Children and Adults (10/1/10 for new groups;
1/1/11 for existing groups)

Coordination of Benefits (COB) (10/1/10)

Complaints and Grievance Process (10/1/10)

DEPENDENT ELIGIBILITY

Section 2: Eligibility and Enrollment | Page 13: Dependent Eligibility
Replace the entry for Dependent Eligibility with the following new text

Dependent Eligibility
The following individuals are eligible for enrollment, as a Dependent of the Subscriber:

A legally married spouse of a subscriber.
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Adivorced spouse of a subscriber is eligible to remain covered until they or the subscriber
remarries or unless the divorce decree specifies otherwise, the date or event specified in
the decree.

A natural child of the subscriber or the subscriber’s spouse who is eligible for coverage, is
eligible for coverage as a dependent up to the Dependent’s 26th birthday.

An adopted child of the subscriber or the subscriber’s spouse who is eligible for coverage, is
eligible for coverage as a dependent up to the Dependent’s 26th birthday.
The date of placement in the home for the purpose of adoption is the effective date of
the child’s coverage; or if the child has been residing in the home as a foster child for
whom the beneficiary has received foster care payments, the effective date is the date of
the filing of the petition to adopt.

A person who is under legal guardianship with a subscriber is eligible for coverage, is eligible
for coverage as a dependent up to the Dependent’s 26th birthday. Documentation must
be provided that includes a court document signed by a judge indicating the child’s
name, the appointed legal guardian(s), the temporary or permanent designation, the
effective date and, if temporary legal guardianship, the termination date.

A child of a Dependent of the subscriber is eligible for coverage as a dependent up to the child’s
26th birthday. However, when the parent of such child is no longer a Dependent of the
subscriber, the child shall no longer be a Dependent.

Children who are recognized under a qualified medical child support order as having the right to
enroll for coverage under the plan.

Handicapped Dependents

A dependent child who is mentally or physically incapable of earning his or her own living and
who is enrolled under the subscriber’s plan will continue to be covered after he or she would
otherwise lose dependent eligibility, so long as the child continues to be mentally or physically
incapable of earning his or her own living. Dependents who, at age 26, are mentally or physically
incapable of earning their own living may be eligible for handicapped dependent coverage.
Please contact NHP for the NHP Handicapped Dependent Application to apply for this coverage.
Your dependent’s application will be reviewed and if approved, the child’s coverage will be
continued on either a temporary or permanent basis.



MEMBERSHIP TERMINATION FOR CAUSE

Section 2: Eligibility and Enrollment | Page 15: Disenrollment
Replace the entry for Membership Termination for Cause with the following new text:

Neighborhood Health Plan may terminate or refuse to renew a Member’s coverage only for
the following reasons:

The failure by the Member or other responsible party to make payments required under the
contract.

Making an intentional misrepresentation of a material fact or performing an act, practice, or
omission that constitutes fraud.

The commission of acts of physical or verbal abuse by a Member that pose a threat to Providers,
staff at Providers’ offices, or other Members and that are unrelated to the Member’s physical
or mental condition.

Relocation of an individual, who is not enrolled through an employer group, to outside NHP’s
designated service area.

Non-renewal or cancellation of the group contract through which an eligible subscriber receives
coverage.

Full premium is due by the first of the month in which coverage is provided. NHP allows a 60 day
grace period for any outstanding premium owed. If your premium is not received in full by the
end of the month in which your premium is due, you will be notified of your delinquency in
writing. If any outstanding premium is not paid in full by the end of the second month in which
your premium is due, you will be terminated from coverage. You are responsible for claims
incurred following the date of non-payment.

Termination of Membership for intentional misrepresentation of fraud will be made retroactive to
the date of the misrepresentation, act, practice, or omission. You will be provided with written
notification 30 days in advance of the retroactive termination taking place. Premiums paid for
periods after the effective date of termination will not be refunded until Neighborhood Health
Plan rescinds any payments made on your behalf for covered health care services. Termination of
Membership for all other causes will be effective fifteen (15)days after you are sent written
notification. Premiums paid for periods after the effective date of termination will be refunded.



PCP SELECTION

Section 3: Your NHP Providers | Page 18: Your Primary Care Provider
Amend this entry with the additional text underlined below:

All Members must choose a Primary Care Provider upon Enrollment in NHP. Your Primary
Care Provider provides or arranges all of your health care. You have the right to designate
any Primary Care Provider who patrticipates in our network and who is available to accept

you or your family members. For children you may designate a pediatrician as a Primary
Care Provider.

AUTISM

Section 7: Your NHP Covered Healthcare Services | Page 31: Autism
Add the following new entry:

NHP covers the diagnosis and treatment of Autism Spectrum Disorders when medically
necessary. Autism Spectrum Disorders are defined as any of the Pervasive Developmental
Disorders as defined in the most recent edition of the Diagnostic and Statistical Manual of Mental
Disorders, including Autistic Disorder, Asperger’s Disorder, and Pervasive Developmental
Disorders Not Otherwise Specified. Treatment for autism includes habilitative or rehabilitative
care, pharmacy care, psychiatric care, psychological care, and therapeutic care. Services for
autism are provided by NHP autism service providers.

DURABLE MEDICAL EQUIPMENT (DME)

Section 7: Your NHP Covered Health Care Services | Page 34: Durable Medical Equipment (DME)
Replace entire entry with the following new text:

NHP covers Durable Medical Equipment that is: a) used to fulfill a medical purpose, b)
generally not useful in the absence of illness or injury, and c) can withstand repeated use
over an extended period of time, and is appropriate for home use. Coverage includes but is
not limited to the purchase of medical equipment, replacement parts, and repairs. Your
Primary Care Provider must order Durable Medical Equipment. Equipment not covered
includes exercise bicycles, physiotherapy equipment and foot orthotics except for children
15 and under with symptomatic flat feet and pronation.



ACCESS TO OB/GYN SERVICES

Section 7: Your NHP Covered Health Care Services | Page 35: Gynecologic/Obstetric Care
Replace entire entry with the following new text:

NHP covers Medically Necessary gynecological and obstetrical services. You are not required
to obtain a Referral or prior authorization for Gynecological or Obstetric care provided by an
obstetrician, gynecologist, certified nurse midwife or family practitioner participating in
NHP’s Provider Network. However, the healthcare professional may be required to obtain
prior authorization for certain services and to follow procedures for making referrals.

NHP does not require higher Copayments, Coinsurance, Deductibles, or other cost sharing
arrangements for these services.

INFERTILITY AND TREATMENT FOR INFERTILITY

Section 7: Your NHP Covered Healthcare Services | Page 36: Infertility and Treatment for Infertility
Replace the first paragraph with the following new text:

NHP defines Infertility as the condition of an individual who is unable to conceive or produce
conception during a period of 1 year if the female is age 35 or younger or during a period of 6
months if the female is over the age of 35. For purposes of meeting the criteria for Infertility, if a
person conceives but is unable to carry that pregnancy to live birth, the period of time she
attempted to conceive prior to achieving that pregnancy shall be included in the calculation of
the 1 year or 6 month period, as applicable.

NHP will cover Medically Necessary expenses for the diagnosis and non-experimental treatment
of Infertility to the same extent that benefits are provided for other Medically Necessary services
and prescription medications. The following procedures are covered, but are not limited to:

PREVENTIVE/PRIMARY CARE SERVICES FOR CHILDREN AND ADULTS

Section 7: Covered Health Care Services | Pages 38-39
Replace entire entry with the following new text:



Primary Care for Preventive Services

NHP covers primary care for preventive services for adults, women (including pregnant women)
and children, which includes coverage for annual physical exams, immunization visits, well child
visits and annual gynecological exams. Please check your Summary of Benefits to confirm your
copayment amount.

For a complete list of eligible preventive care services, please visit www.nhp.org/hcreform or
contact the NHP Customer Care Center for additional information. Covered preventive services
reflect the United States Preventive Services Task Force (USPSTF) grade ‘A’ and ‘B’
recommendations, the Advisory Committee on Immunization Practices (ACIP) recommendations,
and the Bright Futures recommendations for Pediatric Preventive Health Care. Preventive service
descriptions have been adopted from content on the HealthCare.gov website.

NHP will cover the following services for a Dependent from their date of birth through age six (6):
Physical examinations, history, measurement, sensory screening, neuropsychiatric evaluations
and development screening, and assessment at the following intervals: six times during the child’s
first year after birth, three (3) times during the next year, and annually until age six (6). Covered
services include hereditary and metabolic screening at birth: appropriate immunizations;
tuberculin test, hematocrit, hemoglobin or other appropriate blood tests and urinalysis, as

recommended by the physician, and lead screening.

COORDINATION OF BENEFITS (COB)

Section 10: When You Have Other Coverage | Page 48: Coordination of Benefits
Replace the second paragraph under this sub-section with the following new text:

Coordination of Benefits will be based upon the Massachusetts Regulation for a service that
is covered at least in part by any of the plans involved. NHP reimbursement shall not exceed
the maximum allowable under the Plan. (Unless otherwise required by law, coverage under
this policy by NHP will be secondary when another plan, including without limitation,
medical payment coverage under an automobile or home insurance policy, provides you
with coverage for health care services.)



COMPLAINTS AND GRIEVANCE PROCESS

Section 15: Complaints and Grievances | Page 60: How will the decision on my Grievance be
explained?
Add the following new text to the beginning of the bulleted list:

State the date of service, treating provider, diagnosis and treatment codes and their meanings.

Section 15: Complaints and Grievances | Page 60-61: Expedited Grievance Review for Special
Circumstances
Add the following new text to the end of the above-referenced sub-section:

An expedited grievance will be reviewed and resolved within 24 hours of the request. This
timeframe may be extended up to 48 hours to allow for the submission of additional information
if needed to make a decision. You have the right to apply for expedited external review at the
same time you apply for an expedited internal review.

Thank you again for choosing Neighborhood Health Plan. We look forward to serving all of your
health care needs. Should you have any questions or concerns, please call our Customer Care
Center at 1-800-462-5449 (TTY 1-800-655-1761) or visit www.nhp.org. Our hours of operation
are Monday through Friday from 8:00am to 6:00pm and Thursday from 8:00am to 8:00pm.

Sincerely,

i A

Paul Mendis, M.D.
Chief Medical Officer




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


